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Ha Ne oT

B pamkax Beimnonnenus  meponpustuii - Qejepanbioro  npoekra «HMudopmanuonunas
nudpacTpykrypa» HauHoHaubHOH nporpammsl «llupposas sxonomuxa Poccuiickoit Peaepauni» no
odecneueHuIo noaKmodeHus K cetu MurepreT counansio 3HadumMaix 00sekToB (anee-C30), 3akmoucHbl
roCy/IapcTBeHHbIC KOHTPaKThl ¢ MunucrepersoM uH(pPOBOre pasBHTHA, CBS3H M MACCOBBIX
kosMyHuxannii Poceniicxoil ®eacpamin.

JUist BBITOJIHEHMST TOCY/IAPCTBEHHOIO KOHTPAKTA, [POIHLY COrMacoBars JAOCTYI COTPYAHHKOB
O/IPsLLHOI Opradu3anuy HEANBILLY AAbHbI npeanpunumarens Wlernos I0pnii Baagumuposu«a: juis
BBIHTOJIHCHHS NPOCKTHO-H3BICKATSNILCKHIT H CTPOHTEABHO-MOHTAKHBIX PadoT B LEJMX HOAKIIOUEHHS K CETH
HHTEPIIET.
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PE[JIAMEHT B3AUMOJIEMCTBUS
AQO "DP-Tenexom Xonauur" u
MyHULIMIATBEHOE Ka3eHHOe 001e00pa3oBaTelibHOE yupexaeHue cpeanss mkona Ne3 1 ropoaa [letpos
a1 KaMBIIIMHCKOrO MYHHLMIAIRHOrO paioHa Bosrorpaackoit obmactu., Bosirorpanckas o61acTb,
KameruHckuii paiioH, r. [Terpos Ba, yi. [Tnonepckas, 14
M TEXHHYECKOI MOIIEPIKKH KauecTBa YCIyT Mepelayi JaHHbIX, OKa3bIBaEMBIX
no rocyaapctBeHHOMY KOHTpakTy Ne 0173100007519000074_144316 ot «14» aBrycrta 2019r.
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1. Obuiue nosoxKeHus

1.1 HacTosituum SOKYMEHTOM yCTaHAB/IMBAETCS MOPSAOK B3aMMOAGHCTBHS TeXHUYeCKHX cityx® HMenonuurens
(nanee Wcnonuutens) u Texuuueckux cayxd [Monyuyarens (nanee [lonyuarens), nopsamok sckanauuu rpw
YCTpaHEeHHH npobnem ¢ ycayramu CBSI3H B pamkax  [OCcyaapcTBEHHOro  KOHTpaKTa
Ne0173100007519000074 144316 ot «14» asrycta 2019r.

1.2 Cocrap, TeXHMYECKHE XapaKTepUCTHKH M MapameTpbl YCAyr OfpejesieHbl B COOTBETCTBYIOLLEM
lCocynapctBeHHOM — KOHTpakTe M TeXHHYECKOM  3aJaHWM, KOTOpOe  ABJAETCA  MPHUIOKEHHEM K
[‘ocynapcTBeHHOMY KOHTPAKTY.

1.3 CropoHbl 0OMeHHMBAKOTCA BCeil HeOOXOAMMOH HMH(OpMauved ans peanu3allid KOHCTPYKTHBHOIO
B3aUMO/IEHMCTBHSA, B paMKax 00ecrnevyeHus rapaHTMHpOBaHHOIO Ka4ecTsa yciyr.

2. KOHTaKTbI TEXHHYECKUX CIYKO A1 B3aUMOAEHCTBHSA

BsaumozeiicTeue no Bompocam obecrieueHus GecriepeboiiHoro (yHkuuonuposanus [lomyuarens
OCyLIECTBAAETCA MEKAY TeXHUueckumu ciyxbamu [Tonyuarens u MenonHuTens, KOHTAKTbl KOTOPBIX yKa3aHbl
B .2.1 un.2.2 COOTBETCTBEHHO.

2.1 Kouraktsl [Tonyuarens

OTBeTcTBEHHBIH Tenedon e-mail

2.2 KonrakTtel Ucnonuurens

OTBeTCTBEeHHBI Tenedon e-mail

Otpaen obenyxupanus Mcrnonuurens +7 (800) 505-97-20 cifs@domru.ru

2.3 Biaumoneiictene CTOpOH ocyluecTeisercs pexume «24x7» (24 yaca B CyTKH, 7 nueit B Hepento, 365(6)
AHel B romy), C MCIO/b30BAHHEM HMMEIOLUMXCSA CPEICTB CBA3M: TenedoH, INMEKTPOHHAS [OYTa, COraacHoO
KOHTaKTHO# MHpOpMaLKWH, NpegocTapieHHoid CTopoHaMH apyr Apyry.

2.4 [onyuaTenhb CAET 3asBKH HA HEMCTPaBHOCTH KicronHuTeio.

[Mocne npoBeaeHWs MEPBHYHON AMArHOCTMKM KcnonHuTenb OTKpbIBACT Trouble Ticket (manee -TT) wu
coobuiaet Homep [lonyuaresiio.

2.5 CTOpOHbI CBOEBPEMEHHO MPENOCTaBAAIOT APYT APYTY uHdopmaLuio 06 3MEHEHHH KOHTAKTHBIX AaHHbIX
OMepaTUBHbIX CIYXKO, @ TAKKE KOHTAKTHbIE 1aHHbIE PYKOBOACTBA TEXHUUECKUX noapasaenexuit CTopoH.

3. [Mopsaok B3aMMOAEHCTBHS CTOPOH

3.1 Ucnonuutens 0653aH NPUHUMATL W perncTpupoBaTh obpatuenus [Tonyyaresns, CBA3AHHBIC C BbIABICHHEM
npo6nem Ha kananax [lomyuarens.

3.2 O6pawenus ot [lomyuarens perucTpupytoTcs B Gase naHHbIX ABTOMaTM3MPOBAHHOH CHCTEMBbI
ynpasneHus npoGiemamu. 3anuck, chopMupoBanias B Gasze HaHHbIX, MAEHTUQULUPYEMAs €€ HOMEPOM, HOCHUT
nassauue TT.

- Ha3ganue komnaHuu
- VHukanbHblil naentdukatop [onyuarens, ykasaHHbIH B aKTe NPHEMKH
- Teorpaduueckuii Anpec O6bekTa [Tonyuarens;



- [Tonpo6bHoe onucauue npobdiemst:
- laTa 1 BpeMs BO3HHKHOBEHMS MpobGemsl,
- KPUTHYHOCTb Mpo6ieMbl (HEAOCTYMHOCTb MM YXYAUIEHHE KAUeCTBa);

- Pesynbrarel nepsuuHoil auarHoctuku (ping, trace) ¢ ykasauuem [P-aapeca oGopynosanus [lonb3osatens
(Npu UX HATTMYKH);

- ®UO u koHTaKTHBIE JaHHbIE NpeacTaBuTens [lonyyaTens Ha oGbekTe;
- M0 BO3MOYKHOCTH - HAJIMYKE DJIEKTPONUTAHMSA:

- B nomeweHuu [lonyyarens;

- Ha OKOHe4HoM obopynoBanuu [lonyyarens;

- M0 BO3MOYKHOCTH, HH(OPMALIHIO O BHEUIHEH MHAMKALMK Ha 06opyoBanuK Mcnonnurens u Monyuaress.
- [0 BO3MOXKHOCTH, HH(OpMaLKIo 0 nepesarpyske obopyaosanus Ucnonuurens u [Monyuarens.
3.4 Hcrnonuutens peructpupyer npobiaemy M B TedeHue |5 MUHYT ¢ MOMEeHTa obpatieHus [Tonyuarens
coobuwaer [Tonyuarenio Homep 3apeructpuposanHoro TT.

3.5 [leproa HEAOCTYMHOCTH YCITYTH WM yXyAIIEHHS KA4eCTBa yCIyrH HAYMHAETCA C MOMEHTa OOpAaLeHHs
[Tonyuarens k Mcnonuuresto.

3.6 Tlocne peructpaunu TT Hcnonuutens npoBOAMT MpOBEPKY MO MOCTynuBuieMmy obpautexuio. [To
pesysnbTaTtam nposeaeHHOH nposepku Mcnonuutens uupopmupyer [Nonyuarens.

3.7 B cnyuae He oOHapyxeHus npobieMsl B 30He OTBETCTBEHHOCTH Wcnonuutens, Mcnoauuresns
3anpailuMBaeT JOMOJIHUTENbHYIO IHarHOCTHKY npodaemsl y [Tonyuatesns.

3.8 Ucnonnurens nepesoaut TT B 30Hy oteeTcTBeHHocTH [Tonyuatens ([IpuoctaHasnusaer) B cayuasx:

B xone ycrpanenus TT npu neo6xonumocTu obecneyerus goctyna Ha 0owekT [Nosyuarens;

B xome yctpanenus TT npu ueobxomumoctu 3ampoca k [lonyyarento 0 AOMOMHUTENbHOH NpoBEpKeE
paboTocrnocobHOCTH cHCTEM IKu3HeobecrneyeHus 060pyaoBaHUs (31EKTPONUTAHHE, KOHAMUHOHUPOBAHHE) HA
obvekte [lonyuarens B ciyuae orcyTcTBus noaoOHO#M uHdpopmauuu npu caaue TT Henonuurteno uwau
MOSABICHUH JOMOJHUTENbHBIX 000CHOBAHHBIX MOJO3PEHHI Ha 3Ty MPUYMHY HEPAabOTOCIMOCOOHOCTH YCyrH B
pamkax nokanuzaumuu TT;

B xone ycrpanwenus TT npu neobxoaumoctu 3ampoca k [losmyuarens Ha npoBeaeHHe AOMOMHUTENBLHOI
AuarHocTHku Ha obopynosanuu [Tonyuarens ans nokanusauuu npuanust TT;

[To pesynbraTam sokanusauuu v yctpanenus TT, koraa COBMECTHbIMM AEHCTBUAMH BbIABIEH (AaKT MPUYHHBI
npobaemsl B 30He oTBeTcTBeHHOCTH [Tonyuarens.

TT nposoautcs B 30HY oTBeTcTBeHHOCTH [lonyuaTtens TONBKO TpU YCIIOBHM MpeNOCTaBIEHUS
apryMeHTHPOBaHHbIX 10KA3aTENbCTB OTCYTCTBUSA MpobaeM (IMarHoCTUKK) co cTopotsl Mcnonuurens.

U3 nepuona nepoctynHoctu yeayru B TT unu Bpemenu pewerus npodnemst ans TT ¢ yXyawenuem kavectsa
BbluMTaeTCs Bpems HaxoxaeHus TT B 3oHe orBeTcTBeHHOCTH [lonyqarens.

[To pesynbratam nokanusaumu W yctpanenus TT, koraa coBmectHbIMH AeHCTBUAMHM CTOpPOH BhIsBAEH (aKT
npuyuHbl nNpobsemsl B 30He OTBeTCTBEHHOCTH [losyyaress, CUUTAIOTCS MOJIHOCTBIO B 30HE OTBETCTBEHHOCTH
[Tonyuatens u He yyacTBYIOT B JaJibHel1Lel CBEpKe NMPOCTOEB.

3.9 HeucnpaBHOCTb CUMTAETCS YCTPAHEHHOM, Korja Yciyra roroa K 3KCrulyaTaluu v e€ skcrulyaTauMoHHbIe
XapaKTepUCTHKH COOTBETCTBYIOT rapaHTUpOBaHHbIM KcronHuTenem napamerpam.

3.10 BpemeHeM BOCCTAHOBJIEHWS MAapaMeTPOB YCIYrH cCuuTaercs BpeMs (aKTHUYECKOro BOCCTaHOBJEHMs
IKCIUTYaTaALMOHHbIX XapaKTEPUCTHK YCIYTH.

3.11 Ycrpauue HeucrpaBHOCTb, McrionHuTenb Hanpapiser MUCbMEHHOE YBEJOMJIEHME 00 YCTpaHEeHHH
HEMCMPABHOCTH Ha NIEKTPOHHBII azpec oTBeTcTBeHHOro nuua [Monyyatens, (muuuuaropa TT) ¢ ykazanuem:

- Homepa TT;

- MPUYMHBI HEUCTIPABHOCTH W NPEANPUHATHIX NEHCTBHUIA;

- 30HbI OTBETCTBEHHOCTH;

- BPEMEHH BOCCTAHOBIIEHHMSI.

Januas undopmauus moxet ObiTh Hanpasnena [loayuatento kak ot corpyaHuka McnonHurens, Tak d B
ABTOMATHYECKOM pekMme npu 3asepuieHuu pabotel Hag TT OT cHCTeMbl perucTpaumu ObpaileHHi
HcnonHurens no KOHTaKTHbIM AaHHbIM [TonyuaTento, ykasaHHbIM B 1.2,

3.12 B Teuenue 24 4acoB C MOMEHTa MOJYYEHHUS YBEJOMIIEHUS 00 YCTpaHEHWH HEUCIPaBHOCTH
OTBETCTBEHHBIH coTpyaHuk [lomyuatens, ykasaHHbii B 1.2 Hactoswero Pernamenta, npeaocrasnser
MOATBEPIKAEHNUE YCTPAHEHWs HEMCTPABHOCTH MyTEM OTNpaBKM COOOLIEHWS HA SIEKTPOHHbLIA  ajzpec
HUcnonuurens, ykasaHHblii B myHkre .2, unu uadopmupyer Menonuurens o npuvnHax orkasa B



MOATBEPXKICHHU YCTpaHEHHs HeucrnpaBHocTH. B cimywae we mnpenocranenus [lonyyatenem
MOATBEPXKACHHUS WM OTKa3a B MOATBEPIKJECHHH YCTPAHEHHs HEMCIIPABHOCTH B TeueHHe 24 4acoB ¢
MomenTa uHpopmuposanus [lomyuarens McmonHuTeneM, HEMCIIPABHOCTh CYMTAETCS YCTPAHEHHO# 110
YMOITYaHHIO.

3.13 Kaxxnast u3 CTOpoH umeeT npaso B JII060H MOMEHT 00paTHThCs K Apyroit CTOpOHE 3a MOMOLIBIO
B [POBEJCHHH THArHOCTHYECKHUX paboT u 3a moboii nudopmarueil, HeodXxoaumoit 1is 3¢pdhekTHBHOro
pEIeHHUsl TPOOIIEMBI.

3.14 Tlpu obpamenun omHoi u3 Cropor k apyroii CTOpoHe 3a MOMOIIBIO B TMPOBEAECHUH
AUArHOCTHUYECKUX paboT u 3a moboi uHbopmauueit, Heobxomumor st 3(pdeKkTUBHOro perieHus
npobsiembl, CTOpoHa, MOMy4MBIIAs 3arpoc, OOs3aHa MPealPUHATH BCE BO3MOXKHBIE AEHCTBHMS,

COrJIaCHO 3allpoCy HWJIK OTBECTHTH apryMEHTHPOBAHHBIM OTKa3OM, C YKa3aHUEM IIPUYHUH, [0 KOTOPBIM
JICHCTBUSA BBIMOJIHEHBI OBITH HE MOTI'YT.

4, HOPRHOK OMOBEIIEHHUS/COTIaCOBaAHUS [MPHOCTAaHOBKH OKasaHHUs Vcnyr JJIs [IPOBEICHHU ST
Ucnonuurenem nnauoao-npodmnalcmqecxux b0 aBapHﬁHO-BOCCT&HOBHTCHBHBIX pa60T

4.1 VicniosiHuTeNb NPH MPOBEAECHHH [UIAHOBO-MPO(UIAKTHYECKUX pabOT, CBA3aHHBIX C MEPEPHIBOM B
okasanus Ycmyr, onosemaer [lomydarens ne menee dem 3a 3 (Tpu) paboumx AHS A0 Hayasa
npoBeeHus padboT, coobIast Mpu TOM:

- IPUYMHY poBeeHus padoT;

- Bpemsi Hayajla ¥ OKOHYaHus paboT;

- ®.M.0. nuua, HampaBUBLIEro COOOILIEHHE.

4.2 B ciyuae ecnu no ucredeHuu | pabodero AHs rmocie OTIPAaBKU YBEAOMJIEHUS HA MPOBEACHUE
PEMOHTHBIX U MPOPUIAKTHYECKUX paboT, MOATBEPKACHHE/MOTHBUPOBAHHBIH OTKa3 oT [lomydaresns He
OTIIPABJIEHO, CPOKH W [POBEJEHHE pPEMOHTHBIX M MPOPUIAKTHYECKUX paboT CUHTAIOTCS
COIIACOBAHHBIMH.

4.3 VcnonHuTeNb MpH MEPEeHOCEe CPOKOB MpOBeAeHHUS paboT MM MX OTMEHE OMOBellaeT 00 TOM
[Tony4arenst AOMOJHUTEIBHO.

4.4 Bce mmanoBo-npoduiiakTuyeckue padoTel Ha ceTu McrmosHuTeN s, CBA3aHHBIE C MEPEPHIBOM B
OKazaHuu YCIyr, JOJDKHBI IUTAHKMPOBATHCS HA BPEMSI, KOrJla 3TO MOXKET HAHECTH HaMMEHBIIHH yuepo,
M JI0JDKHBI OBITH cornacoBaHsl ¢ [Toyuaresnem.

4.5 B ciyuae apryMeHTHpPOBaHHOro BospaxkeHus [lomyuatesnsi, 0OBABIEHHOE BPEMs MPOBEICHHS
paboT JODKHO MOAIEKATH IEPECMOTPY.

4.6 Tpu nnanupoBaHuu paboT MM BOSHHKHOBeHHMH apapuu McnonHutesns obs3aH paccMOTpeTh
aIbTePHATUBHBIA BApHAHT OKa3aHWs YCJIYr Ha BpeMs MPOBECHHUs MJIAHOBBIX pabOT WM HA Bpems
BOCCTAHOBJIEHHUSI OCHOBHOI'O BapHaHTa OKa3zaHMs Y CJIyT.

5. INopsimok uHGOPMUPOBAHUS PYKOBOJICTBA

5.1 CtopoHsl UH(GOPMHUPYIOT COOCTBEHHOE PYKOBOICTBO O XOJE pEIIeHUs MpOOJIEeMbl H, MpH
HEOOXOAMMOCTH MOYYEHHMS TIOMOIIM PYKOBOJCTBA, 3CKANHPYIOT eMy npobnemy. Mudopmuposatne u
SCKanalMs MPOM3BOAMTCS € JAOKYMeHTHpoBaHHeM (no e-mail) umu yctHo (mo TenedoHy) - mpH
HEOOXOJIMMOCTH HEMEUIEHHOTO BMEILATEIbCTRA.

5.2 AZMHHMCTpaTHBHAs SCKalalys paspelleHust aBapuiiHpix cutyauuii y Hcenomuurens u y
[Tonyuatens npuseeHa B Tabmuue 2 u Tabauie 3 COOTBETCTBEHHO.

5.3 Ilepexo yepe3 ypOBHHU dcKatanuu 6e3 yBeIOMIIEHHUS NPe/IbIIYIIEro yPOBHs HE IOMyCKAeTCs.



Marpuua obpamennii k Ucnonuurenio
aast npeacrasureneii Honyuarens

Kommepueckie BONpockl

oyauu — ¢ 09:00 no 18:00 (MCK+1)

®HUO [erposa Upuna Savapaosua

Menemxep no 006cay,KHBAHHIO KOPIOPATHBHBIX
KJHEHTOB NPOeKTA

Ted.: +7 (8442) 53-21-64 n06. 21353
e-mail: irina.e.petrova@domru.ru

1-ii ypoBeHb 3cKanauMu |

oyaun — ¢ 09:00 xo 18:00 (MCK+1)
®HUO Marpocosa FOnusa Bacuabesna
TexHuueckHnii pyKoBoAHTEIb MPOEKTA

Ten.: +7 (8442) 53-21-64 no6. 21185
e-mail: iuliia.matrosova@domru.ru

Bonpocel peanu3zauui NpoeKToB

oyauun — ¢ 09:00 go 18:00 (MCK+1)
®HUO Marpocosa Qaua BacuabeBua
Texuun4eckuii pyKoBOAHTENb NPOEKTA

Ted.: +7 (8442) 53-21-64 nob. 21185
e-mail: iuliia.matrosova@domru.ru

1-ii ypoBenb 3ckanaumuu |

oynun —c 9:00 g0 18:00 (MCK+2)
®HUO Yrkuu Auapeii Bragumuposuy
PykoBoauTe/ib MO IKCIIyaTAUHH H
TEeXHHYECKOMY CepBHCY

Tea.: +7 (342) 246-22-33 no6. 22011
e-mail: andrei.utkin@domru.ru

CepBHCHBIE BONPOCHI

Bbl mokeTe 00pamaThCs HA rPyNNOBOi
JIeKTPOHHBIN ajpec oTAe/1a 00C/yKHBAHHS
e-mail: cifs@domru.ru

1-ii ypoBeHb ICKANANHH |

oyauu — ¢ 09:00 go 18:00 (MCK+1)
®HUO Martpocosa FOnus BacuabeBua
TexuuuyeckHii pyKOBOAHTE/b NPOEKTA

Ten.: +7 (8442) 53-21-64 n06. 21185
e-mail: iuliia.matrosova@domru.ru

DuHHAHCOBbIE BONMPOCHI (CHETA, MIATEHKH)

oyaumn - ¢ 09:00 go 18:00 (MCK+1)

®HUO llerposa Hpuna Dayaprosua

Menemskep no 00Cny:KHBAHHIO KOPMOPATHBHBIX
KJIHEHTOB MPOeKTA

Tedr.: +7 (8442) 53-21-64 no6. 21353
e-mail: irina.e.petrova@domru.ru

1-ii ypoBenb cKkajanuu |

oyanu — ¢ 9:00 o 18:00 (MCK+2)
®HO Manbuesa Enena Mropesna
Beayuiuii cienuaancT mno MeToa00ruu
KJIHEHTCKOro cepBHca

Ten.: +7 (342) 246-22-33 n106. 26294
e-mail: elena.i.maltceva@domru.ru

ABapuiiHbie BONPOChI KPYrJOCYTOUHO, 7 JHEH B HEAEGIIIO

Ten.: +7 (800) 505-97-20
e-mail: cifs@domru.ru




B Tex ciyuasx, koraa Bel He y0BI€TBOPEHbI XOIOM aBapHUiHO-BOCCTAHOBUTENbHBIX PadoT,
npocum Bac BOCMONB30BaTLCA HUXKECAEYIOLIEH MAaTPHULIEH ICKATALIMK:

MaTpnua 3cKananuu

Yposens JloKHOCTD ®UO KoHTakTHBIE JAHHbIE
Crneuuanuct no padore ¢ KpyrnocyrouHo:
0 TEXHUYECKHMH — e-mail: cifs@domru.ru
npereH3usaMu (CMEHHbIN) Tes.: +7(800) 505-97-20

e-mail: irina.e.petrova@domru.ru
Menemkep o Tesn.: +7 (8442) 53-21-64 nob.
00Cy)KHBAHUIO 21353
KOPMOPaTHBHbBIX KJIMEHTOB lerpona Upusa 3Ayapaosia

npoekra (IMu-Yt: ¢ 9:00 no 18:00, ITr: ¢
9:00 no 16:45; MCK+1)

e-mail:
iuliia.matrosova@domru.ru

Texuuueckwuit Marpocosa FOnus ;en.: +7 (8442) 53-21-64 nod.
PYKOBOIUTENb MPOEKTA BacunbesHa 21185

o

(IMu-Yt: ¢ 9:00 no 18:00, I11: ¢
9:00 no 16:45; MCK+1)

e-mail: andrei.utkin@domru.ru

p Ten.: +7 (342) 246-22-33 nob.
YKOBOAHMTEIb M0 Y1ruu Augpei 22011

SKCnyaTaulH 1 Bnaaumuposuu
TEXHUYECKOMY CEpPBHUCY

(V8]

(Mu-Yr: ¢ 9:00 go 18:00, ITT:c
9:00 mo 16:45; MCK+2)

6. OrsercTBeHHOCTH CTOPOH
6.1 UcnonHWTeNb HE HECET OTBETCTBEHHOCTH [0 ABAPUHHBIM CHUTYaUMsM, BO3HHKLIMM MO MPHYHHE
OBCTOATENBCTB, MPUBEAWIMX, MPAMO HIM KOCBEHHO, HANpUMEp HABOAHEHW:, MOXKapbl, 3EMICTPACEHHA,
SMUAEMHH, BOEHHbIE MEPEBOPOTHI, TEPPOPUCTHUECKHE AKTbI, MPAKAAHCKHE BOIHEHHS, MPHUKa3bl UIH UHbBIC AKTBI
FOCY/aPCTBEHHBIX OPraHOB, K HEBO3MOXKHOCTH BbIMONHEHUA CTOPOHAMHU B3aMMHBIX 00A3aTe/LCTB.
6.2 CTOpOHBI HECYT OTBETCTBEHHOCTH APYT Mepej APYrom ro BCem 000CHOBAHHBIM MPETEH3UsAM, KOTOpbIE
CeyIoT M3 TOro, 4To oaHa W3 CTOPOH Hapylumia fopsiioK B3aMMONCHCTBHS, YCTAHOBJIEHHBIH HACTOALLMUM
PernameHTom.

7. Cpok neiictus Pernamenra
7.1 PernameHT BCTYNaeT B CHily ¢ MOMeHTa noanucanus ero Cropoxamu. Cpok neHcTsus PernamenTa cBsi3aH
co cpokom neicTeua ['0Cy1apCTBEHHOr0O KOHTPakKTa Ne 0173100007519000074 144316 ot «l4» asrycra
2019r.
7.2 CreactBueM pACTOpKEHWs WM aHHYJIMPOBaHMA ykasaHHoro Jlorosopa ABISETCH OJHOBPEMEHHOE
OKOHUaHHe CpoKa JeHCTBHs JaHHOro PernameHTa.
7.3 Hacrosiuuii PernaMeHT UCNONMHEH B ABYX SK3eMIUIApax.
7.4 BHeceHHe H3MEHEHHI 1 A0MOMHEHHI B HACTOALLMH PErlaMeHT MPOM3BOIMTCA YCTAHOB/ICHHBIM MOPALKOM
no B3auMHOMY cornacuio CTOpoH.

Jlononuutensto: Mcnonuutens o6s3an BKIOUMTL B cnucok sul [lonb3osarens, UCMONB3YIOUMX €ro
nonb3oBaTenbckoe  (OKOHEYHoe) — 06OpyIOBaHWE, — 3aBEPEHHbIH  YMOJTHOMOYEHHBIM  MPEACTABUTEIEM
[Monb30BaTeNst, COAEPYKALMA CBEJEHWS O JIMLAX, HCMOJIb3YIOUMX €ro Moab30BaTe/NbCKOe (okoHeuHoe)
obopynosanue (pamunus, umA, OT4YECTBO (NpH  HAIHYMK), MECTO JKUTENbCTBA, PEKBM3WUTbI AOKYMEHTA,
YIOCTOBEPAIOLIErO JIMYHOCTB), C TpeGoBanuem k [lomyuatenio ero OOHOBNEHWA HE Pexke OAHOrO pasa B
KBapTall, COracHo MonoKeH!H HacToseH TUHNOBOH (GOpMBbL.



]

(®unuan B r.Bonrorpag AO «3P-Tenekom XonauHry)

]

OoM.Tu
s Atk 6 s MyHUUMNANBLHOE Ka3eHHOe
«3P-Tenekom XonavHry» 8 ropoae Bonrorpan obureobpasoBaTeIbHOE YUPEIKICHHE CPEIHSIS

[LILKO 0 b ¢
yn.[euxckas, 4.13 A, r.Bonrorpaa, 400087 K i 3‘1 o HETP.O,B e A
ren. (8442) 53 20 23, chakc (8442) 53 21 42 AMDBILUTHHCKOIO MYHULUIITAIILHOIO parona
e-mail: volgograd@domru.ru, www.domru.ru Bosrorpazacxoii o6actu
OKIMO 13723467, OMPH 1065902028620
WHH 5902202276, KINM 344443001 ~ ”
BOHFOF})H}ICKM 00J1aCTh, KaMBILIIHHECKHIT

SN - paiton. r. [Terpos Ban, yi. [Tuouepckas, 14

Ha Ne oT

O HanpaB/IeHHH COMCKA JIMI,
HCNOJIL3YIIHX 000py10BaHHE

Bo ucnonnenue tpeboBaHui 3aKOHOAATENHCTBA:

- 1. 22(1) INoctanoenenus [pasurensctea P® ot 10.09.2007 N 575 "O6 yreepskienuu [Tpasun
OKasaHUs TeJIeMaTHYECKUX YCIIYT CBSI3H",

- m. 26(1) ITocranosnenue IIpasutensctBa PP ot 23.01.2006 N 32 "O6 yreepxkaenuu [Ipasun
OKas3aHuUs yCJIyT CBA3H IO Nepenaye JaHHBIX',

- 1. 2 c1. 44 @enepanbuoro 3akoHa oT 07.07.2003 N 126-D3 «O cBsazu»

HanpasiseM Bam ¢opmy Ui 3amonHEHUs CIIMCKa JIHII BALIero COUMAlbHO-3HAYMMOro 00bhekTa,
HCIOB3ylomMX Bamne mone3oBartensckoe (0koHeuHoe) 060pynoBaHue (pOyTepsl U T.I1.) HIPH MOJYYEHHH
yenyr AO «OP-Tenexom XomauHr» MO MOAKITIOYEHHIO K CETH MMepeJavyd NaHHBIX, 0OecrneyrBaromen
JOCTYyN K eMHOM CeTH nepenayu qaHHbIX U (uiun) cetd «MHTepHeTY.

[Ipennaraem 3amoMHUTE NAHHBIH CHHCOK, 3aBEPUTH YIIOTHOMOYEHHBIM MMPEICTABUTENIEM BAlLEro
COLIMANIbHO-3HAYUMOro 00beKTa U HapaBUTh HanpaBuTh 10 30 cenTabpsa 2020 r. B naw axpec: 400087, r.
Bonrorpan, yn. Jlsunckas, a. 13A. Jlng onepaTHBHOCTH paboThl MHGOPMALMIO MPOCHM HAMpABHTE HA
3NIEKTPOHHBIN afpec: irina.e.petrova@domru.ru.

Ob6pamaem BHHUMaHHE, K JIMIAM, BKJIIOYAaeMbIM B BbIIIEYKA3aHHBIH CIHUCOK OTHOCATCS
noJsib3oBatesu — pabotHuku Bamero C30.

HamomuHaem, corjacHO BelieykasaHHbIX HOpM [loctamoBnenuii [IpaButensctBa, oOHOBIIEHHE

CIIMCKa JIMIl MPOM3BOJUTCSA HE peXe OJHOro pasa B KBapTald. [IpocHMM CBOEBpeMEHHO HampaB/fATh
0OHOBICHHYIO HH(DOPMAIIHIO.

anHO)KCHHCZ (I)opma CITUCKa M0JIb30BaTEIEH, HCIIONB3YHOUIUX OKOHEYHOE oGopynosaHue.

[IpencraBuTesns M0 JOBEPEHHOCTH FO.B. MaTtpocosa

Wcn. Netposa K.3.

Ten: 8442-532-164 gH. 21-353
+79375338940
irina.e.petrova@domru.ru




OOPMA

[Ipunoxxenue
Kk muceMy AO «DP-Tenexom Xonguury

oT

Ne

Crincku nonb3osaTeneii, HCNONBL3YIOWKX OKOHeYHOe 06opyaoBanue [lonb30BaTeNs BO HCNOAHEHNHE TpeGoBaHwuii
IlpaBun okasanus ycayr CBsi3u No nepenaye JaHHLIX, yTBEPIKAEHHLIX NOCTaHOB/eHnem [TpasuTenscrsa P® ot
23.01.2006 N 32, [lpaBun oKa3saHUs TeNEMATHYECKHX YCIYT CBA3H, YTBEPKAEHHBIE NOCTAHOBAEHHEM

[IpasurenscTsa P® ot 10.09.2007 N 575, a Takwe n. 2 c1. 44 MenepansHoro 3akona ot 07.07.2003 N 126-®3 «O

CBSI3H».

[Tepuon, 3a KOTOpLIit NPENOCTABAAETCA CIIUCOK: kBaptan 20__ r.

Haumenosanue couuanbHo-3HauMMoro obbexra: MyHHUMNANbHOE Ka3eHHOE 0011e00pa3oBaTesbHoe
yupexcaeHue cpennas wkona Ne3 | ropoaa [letpos Ban
KamblluHCKOro MyHUUMNANILHOrO paiioHa Bosirorpanackoi

obnactu

Anpec coumanbHo-3HauMMoro obwekta: Bonrorpanckas obnacts, KameiwnHckuii paiton, r. [Netpos Ban, yn.

No damunus, UM, OTYECTBO
n/n | (npu Hanu4yuK)

ITuonepckas, 14

MecTo KuTenLCTBa

Ipencrasutens [HaumenogaHue coyuansHo-3Ha4uMo20 obvexmal:

M.IT.

PexBu3uThbl
OCHOBHOTO NOKYMEHTA,
YAOCTOBEPSIOLErO THYHOCTh

[TacnopT: Cepusa

Ne
Hara BblAAYH:
Kem BblAAH:

Kon noapasnenenus:



HEOVD

%. 99E6¥0L0£L HHY \ /
(suuruwed .O._\_v ?o::ﬂNNs ?:5:@&& OL\@V_D:JS. )

> r:mooo 0 =
W&\e&g ZNFC ) / \\\\\ / _A € e ?
\...805::05 A,
%n\v\\%w\@\\ zzozoqohoom “ozrrederiond otonoredioirog
doodur umioorunxa | —#ireuiring edonodul 9UralHLIOINEE

:0gD BrawugeLdradyy Lo !BINLHHINOLD] LO
"10Z07 Bdoexaxr [¢ oul "1()Z(0z BA9KINO [() O BHRERNO XIIHHRT dheradal ou IAIrd £
MULOVI90 UOMNDYVAIOIIr0d
0/€/0-2X VHOUVd OIOHALVLIMTTMHAW ‘ e
- 1 ‘sexodaHou][] ‘X ‘req
AV-AQIYDA OJOMDHHUITIIINV I'vd ‘ ‘ sl L0890
P : T godray] “J ‘Houed HHXOHHMIGWE rodo |
6 ‘wwronnsly uk | GOALAL VIFO4O.l 1€ VIFONITI KHIadp | PP6C00sY | BSL6lEl 08 180aa o o 1 | evorediosrog
‘Tedioirog “J AUHAKIdh A JOHIIELYEIOEYdI0dITII0
JOHHAEV JOHAU'VLIMTIUHAW

o\ Ldou [711D9 ¥ BMHAU uunedarap wu
KMHOHWII20oMdL BUHIMKIAhA QUHREOHIWHEH QOHLO] | erodroly | eroduyy guHamKadhA dadry OJOHHRLA0BH | HOMNOHHII0] 3

BMhO |, UM I9L9AD

(Orroq)

"GL/01#0 3N BI0I 6107 Bd9BOH «67» 10 LIRALHON 0J0HHIELOdRY K001 MWEMHRE0QIdL
O MME1OId81000 € WOIRLUHIFOUO]] OHORhALDAQO0 [7[[DH M €0IM99Q0 XIIWHMhBHE OHILBHMIIO) dMHOROINION OLh ‘WOL O INe HUHUIIEOLOBH

UIrnge1d0d ‘[9Hodoro mofimd 2 0 \@\N\QX\QN\. HUUHREIOHO0 BH \toq:oimwnuqu
: \Q\@w@%\mﬂ‘ﬁ \\w\%&vﬁ% \v%(\w( 7P FIVIDUI> B HIY G
omur & (gD 9 :mﬁoqom: Qarrer)  HIOVIFAO0 HOMOIVIIO Om VHOUVd OJOHAI'VIUITUHAW

OJOMOHUITIIAVY IV €d0dIldll VIZOdOJd [€N VICOMIN KEHIAdD HUHAIKAIhA HOHAIALYEOLVIIOdINdo
HOHHHIEVY HOHIUVIMITUHAW # ‘9HOdOLd  MOHIO o  6107°TI'9C 10  61/9L/6T/€0P03N HMIDOHHIAEOY  MMHEREOHDO
BH OJJIMOIAGLOUAN ‘BhME0dOLINE BHULHRIOHOY BRUEIIOL0E «NONILILIOI» OV]] erenrud oioxorediodrog edomadul 010M09hHHXI ],

— errerirn edoiodurr KIralMidOWRE ONHI € ‘(UILMHIOLOY] — J9UBY) KNOMNILILIOJ» OV BIHUL 10 ‘KOSUMERIMLUTOLDKMH ‘N

XI9HHEY dherddan on JAIrd £ HHHBERMO 00
INY



AKT BBINIOJTHEHHBIX PadoT ¢ NpoBepKoH
KomnoHeHTa Ycayru «OrpaHnyeHHe 10cTyna K nupopmanum»

r. /%« L 2020 ropa

Mel, HWIKENOANMCaBLIWECs, OT auua [1TAO «Poc%nerco.&-l»,(nanee HcnonHurens), B ypue

il

¢ oIHYH GrOpOoHb ' wggguae'%./ﬁﬂy ﬂé&/ rw T7

bt eys — LU CACS
/ / (e conna AN e
pacnonokeHHoro (-oi) 1o aapecy 7’ %
4 CIER, SRS ﬂi/ | 7. Sl - Yfod - waceﬁw /}/
N / Cilvimesm P, siymgunaanaoe ofpdioaanie, nacesenumigynsm, yama, dow), 7% /

(nanee — Ilpeacrasurens C30), B nvue

(doamcnocme, Sasaann, Han, Omvecmen),

C Ipyroi CTOPOHbI, MO pe3y/abTaTaM WCMbITAHUH COCTABM/IM HACTOALUMH aKT O TOM, YTO KOMIOHEHTa
VYenyru «Orpanuyenue noctyna k MHGopmMauyun» cooTBeTCTBYeT TpeboBaHuaM TeXHHUECKOro 3ajaHus K
rocyapcTBEHHOMY KOHTpakTy oT 29 Hos6ps 2019 rona Ne0410/75.

ITokaszatens PesynbraT [Tpumeuanus

[Tposepena pabora «be3onacHoro noucka

(TTpu BBOmE 3ampoca B aapecHyw CTpoky Opaysepa A0/kHO | Bwinoaneno
MPOMCXOANTH NEpeHanpapneHue Ha CTpaHuLly «6e30nacHoro noMcKa»)

[poepena pabora B pexume «Tosnbko no 6enomy CnucKy»

(npoepuTh pocTynHocTb pecypco: don.kurganobl.ru, gosuslugi.ru,
ege.edu.ru. obrnadzor.gov.ru, yandex.ru, mail.ru, wikipedia.org,
kremlin.ru, uchi.ru)

Buinoaneno

[TpoBepera 610KMPOBKA «3aKPbITBIX» PECYPCOB

(npoBepuTh HepocTynHocTh pecypcos: vk.com, ok.ru, facebook.com,
pornhub.com, worldoftanks.ru, 3rm.info/?newsid=26584, upyachka.ru, . T
87.240.131.99, 31.13.64.97, 62.240.84.135, 185.12.241.151, 2-3 caiita )

u3  DegepanbHOro  CNMCKa  HKCTPEMMCTCKMX — MaTepHaioB -
minjust.ru/nko/fedspisok)

Mposepen moctyn K oduuManbHoi  noure  obpasoBaresnbHOM
OpraHM3aLMM (Ha MOYTOBbIX CEpBepax, PACMONOKEHHbIX HA TEPPUTOPUH | Buinoaneno
P®)

Hactosiuumii AKT SBNSETCS OCHOBAHMEM. MOATBEPIKAAIOLIMM KOPPEKTHYIO paboTy KOMIMOHEHTa
Yenyru «OrpaHuuenne aoctyna k nHpopmatiny B 4acti 610kMpoBatus aoctyna k iurepher-pecypcam
B COOTBETCTBHH ¢ n.2 cT.5 denepanbHoro 3akoHa Ned436-03 ot 29 nekabpa 2010 roaa «O 3awuTe nerew
OT MH(POPMALIMK, MPUUYHHSAIOLIEH BPE WX 3/10POBbIO W PA3BUTHION.



Beinonnenusie pabotel no nactpoiike APM ans pabotsl komnonenTa Yenyru «OrpaHnuenue 1octyna K
uHpopmaLmu»:

Ne Enunuub
Haumenoauue pabot AMHHLL Konuuectso
n/n M3MepeHus
1 | IMpoknanka kabens B NOMELIEHHH OTKPLITLIM CMIOCOGOM Metp
2 | Ilpoknanka kaGens B NOMELUEHWH 3aKPbLITHIM CHIOCOGOM Metp

(Kabenb npoknanbiBaeTcs B CyLIECTBYIOIME 3aKNa/HbIE
YCTPOMCTBA MK NOJBECHO# MOTOMNOK, NP UX OTCYTCTBMH
MOHTHpYETCs HOBbIH kabenb-kaHan ceuenrem He 6onee 20x10

MM.
3 | Hacrpoiika aBTomMaTH3upoBaHHoro pabouero mecta abonenra | Eauuuua
(nactpotika [P anpeca, ycraHoBKa KOpHEBOro cepTudukara, obopynosanus

HaCTpoMKa NPOKCH-CepBepa, NPOBEAEHHE TECTUPOBAHUS
KoMnoHeHTa Yenyru «OrpaHuueHue JocTyna K
uHhOopMaLMK)

PabotocnocobHocte OGopyaoBaHMS M KayecTBO BbINOJHEHHbIX paboT / OKa3aHHBIX yCayr
nposepeHbl B npucyTcTBUM AboneHTa. [IpeTeH3un no kavectBy paboTbl U GyHKLUMOHMPOBAHMA YCayru
OTCYTCTBYIOT.

ot Ucnonuurens: ot [lpencrasurens C30:

(evrucnocmn) (uu LacnoCcmn)

%/Z/ W// oo/ ocabick

T
(ng, Ile) (llO daniunns) i %:mnm:b) (H.O. hasitnun)



